December 22, 1997

San Antonio Community Hospital

Alex Paredes
Chang Moo Kwan Black Belt Center

Dear Alex:

I would like to thank you and your fellow instructors for the Rape Prevention/Sexual Assault
class presentation given to our employees and their families at the San Antonio Community
Hospital.

We have received numerous calls from employees thanking the Security Department for the
presentation. This was a first for our Security Department and has made our department stand
out among other departments. The employees who attended the class talked highly of the
presentation to fellow employees who failed to attend and have expressed the desire to have
this type of training to be ongoing throughout each year.

Again thank you for your efforts in making our Self Defense/Rape Prevention class an
enlightening experience for our employees.

Sincerely,

an McCarthy
Director of Security
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